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How to register on the Website? 
To create a new registration, click on “Register” button on the homepage: 

Always use your UID as Username and your personal email, outside BNP Paribas Group. The new 

registrations will only be accepted if you follow these two criteria. 

Upon registration and activation, you will receive an email from onebybnpparibas@gmail.com, as 

per below example: 

Click on the above address to login into the website 
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After your first login, you need to change your password by clicking “Edit profile”: 
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Activity Registration 

To sign up for an activity, go to the “Activities” page and select the one you wish to apply. 

If there are no further places available, the activity will be shown as “out of stock”. 

Otherwise, please select the activity you wish to sign up to, the quantity, and add it to the basket. 
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To finalize your registration, please proceed to Checkout. 

To continue, just fill in your details. When entering your telephone contact, you should not insert 

the country code. Your email address for “billing details” should be your personal email. 
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Any special notes should be added in the “ADDITIONAL INFORMATION” field. 

Examples:  

- Two people Registration - write the other associate’s UID 

or the name of non-associate. 

-         Specify special needs on a determined activity (ex: your 

address, t-shirt size, etc.) 

After fill in your details, choose the payment method you want: 

If you choose the method “Easypay MBWay”, please do not forget that you only have 5 minutes 

to make the payment, after the validation of the order.  

The user should then check the Terms & Conditions box, and finish the registration so the request 

Zoo tickets can be confirmed. The below page appears confirming the end of the Activity 

Registration. 
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A confirmation email will be also sent, so that you can track your pending registrations: 

Don’t proceed to any kind of payment, before you receive a confirmation email as per below: 

After you proceed with the payment, you are automatically registered in the activity. No emails 

are necessary, unless you have some doubts that are not explained in the activity’s details. 

Closer to the date, an email will be sent with the final details to all the participants. 

You can check your order status clicking on “My Account”. 
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PROTOCOLS 
All protocols are listed on our new Protocol platform. To access the platform, you must only click 

on the icon “PROTOCOLS” in the menu bar, then the profile is redirected to the new platform, in 

partnership with Vip District. 

You’ll be directed to the new platform. All your data storage and log-in details will remain on 

http://www.one-association.pt/, under protection of ONE by BNP Paribas. 

The layout displays latest offers, Top brands, seasonal promotions, best deals and geolocation. It 

works in web, mobile and app version. 

All partners are categorized and sometimes have their own subcategories, making the navigation 

easier. You can also search for the protocol’s name at the search bar. 
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HOW TO USE YOUR DISCOUNT 
The new website allows a more descriptive - visual and textual – Protocol. In case you want to 

know more about the company you would be purchasing from, every partner has the link to its 

own website. 

The new platform comes with a new method of using the discount: THE DIGITAL COUPON, 

accessible on the web or on the mobile version of the platform.  

There is no need to present your employee card from now on. 

This is the new layout of the Protocol Description: You can either visit the website, print the 

coupon or have it digitally on your phone screen (both with the option “print coupon”) 

The new layout of Digital Coupon after clicking on “Print coupon”: (Please notice that each coupon 

is named, contains the BNP logo and the discount description)
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The screen also provides the current location you are, so you can check the nearest point of sale to 

use the discount. Please check: If you only have access to an online discount, this tool will not be 

available. 

In some protocols, the platform works with the cashback method, meaning the discount is not on 

the purchase. Please make sure you read the Conditions to know how the purchasing process 

must be done in order to be validated, and how to be refunded in “My Vip Account”. 

PROMOTION CODE
Please notice that, in the case of online purchases, the promotion code is also frequent. As 

exampled below you must always copy the discount code and enter where requested. 
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MY VIP ACCOUNT 
The following message will appear when the promotion you are accessing a cashback promotion: 

The VIP account is an account where you accumulate your credits from online purchases made 

with discount. Afterwards, you can transfer those euros to a personal bank account, free of charge 

or use it again on the platform. 

The example balance below will appear on the top right corner of your screen, always. 

The correspondent balance movement is the description of your balance, where you can have 

access to details of your VIP Account, and how much you have accumulated so far. 
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Your provisional balance: Appears as pending because the promotion has not been used yet. 

Your confirmed balance: Will be credit as confirmed after the use of the promotion. 

If you still have questions, please watch the video tutorial for details: 

https://onebybnpparibas.clubevantagem.com/video-tutorial.action

QUESTIONS AND SUGGESTIONS
The new platform has an interaction channel named “Customer Service”. 

This channel must be used as review for protocols from Associates about Protocols. It is very 

important that you use your name and UID number, professional e-mail for reply and clear 

description of possible issue. 

For suggestions or an alternative source of information to the above one, is the following e-mail 

address: one.by.bnp.paribas@bnpparibas.com


